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Delta360 Pro provides technical support services for nuclear power projects, together with market access, 
representation and vendor registration support. We deliver these services from our office in Abu Dhabi and on 
client sites, through our Managing Director and a network of external experts and partners.

This policy sets the direction of our integrated management system for quality, environment and occupational 
health and safety (ISO 9001, ISO 14001 and ISO 45001). It is appropriate to the purpose, size and context of the 
company and supports its strategic direction.

0 1  ·  O U R  C O M M I T M E N T S

What we commit to
• Meet requirements. Fulfil client requirements and the legal and other requirements that apply to our 

activities in quality, environment and occupational health and safety.

• Deliver quality. Provide reliable, accurate and timely services, and enhance client satisfaction.

• Safe and healthy work. Provide safe and healthy working conditions to prevent work-related injury and ill 
health, in our office, on client sites and during business travel.

• Eliminate hazards, reduce risks. Eliminate hazards and reduce occupational health and safety risks, applying 
the hierarchy of controls.

• Protect the environment. Prevent pollution and use resources responsibly, including travel, energy, paper 
and waste.

• Consult and involve. Consult and involve the people working for us, including external experts and 
subcontractors, on health and safety matters, and encourage them to report hazards, incidents and near 
misses without fear of reprisal.

• Improve continually. Continually improve the management system and our quality, environmental and 
health and safety performance.
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QHSE Policy

Nuclear safety comes first. No commercial objective takes precedence over nuclear safety (see the Nuclear Safety 
Culture Policy).

0 2  ·  H O W  W E  A P P L Y  I T

Putting the policy into practice
• We set measurable QHSE objectives every year and review them at the management review.

• We assess risks and opportunities before each assignment, and we select and evaluate external experts and 
partners on their competence and QHSE performance.

• We give the people working for us the information, training and equipment they need, and we follow client 
site rules.

• We record and investigate nonconformities, incidents and complaints, and we take corrective action.

0 3  ·  R E S P O N S I B I L I T I E S

Who does what
• The Managing Director owns this policy, provides the resources it needs and is accountable for the 

effectiveness of the management system.

• Everyone working for or on behalf of Delta360 Pro, including external experts, subcontractors and partners, 
follows this policy, the applicable procedures and client site rules, and reports hazards, incidents and 
nonconformities.

This policy is communicated to everyone working for or on behalf of Delta360 Pro, is available to interested 
parties on www.delta360pro.com, and is reviewed at least once a year.
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